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INTERCALL

Managed Service Video Conferencing

InterCall's global video conferencing services are dependable, cost-effective and easy-to-
use. Our state of the art network and expert technical support give you solutions to suit your
needs and the confidence that your video conference call will run smoothly.

About Managed Service
Call bridging — InterCall bridges all calls so you can hold national and international
multipoint conferences with confidence.

Call launching — we dial out to all sites before the conference starts and launch the
conference. All the participants have to do is show up!

Continuous presence — enables everyone to be seen and heard during multipoint
conferences. You can view all participants simultaneously on the same screen.

Flexible reservations — book conferences via phone, fax, email or online. Simply have your
pass codes allocated and go online to book your call using InView — InterCall’s online
reservation system.

T.120 data collaboration — allows you to show presentations and share documents during
your conference.

Recording — archive your conference for future reference.

Worry-free video conferencing
24 X 7 technical support — InterCall launches each conference before the start time and our
technicians ensure the call is connected before leaving the meeting to run its course.

Mission critical conferences — you can have a dedicated engineer in attendance for the
duration of the conference.

Speed matching — ensures all participants can view the conference at maximum transmission
speed.

Superior call bridging technology — we can bridge ISDN and IP calls and ensure multiple
sites can join the conference regardless of the type of video conferencing equipment used.
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InView

InView is a web-based reservation, reporting, and billing system that gives you complete
control over your video conferences. You can schedule, review, and modify calls with the
click of a mouse.

No contracts
We Dbelieve in earning the right to do your video conferencing, so we don't require a
contract. You only pay for what you use.

« All charges are in minute increments.

« We provide itemised hard copy bills identifying the cost, owner of the conference, date,
time and transmission speed. Soft copy bills also available.

« Using InView you can generate reports on your activity by user, date, cost code and
account name.

Video conference room hire

Do you, or one of your clients, need to participate in a video conference, but don't have the
necessary equipment? InterCall has more than 7,000 public video conference rooms for hire
worldwide, virtually guaranteeing availability in any major city around the globe.

More information
If you would like to learn more about InterCall's full suite of audio, video, web or event
conferencing solutions please call us today.
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